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Overview 

The CILA Advanced Diploma requires you to have a thorough understanding of the principles of 

insurance and how these may be applied in the handling of claims.  This qualification provides you 

with the opportunity to specialise in the adjustment of a specific type of claim, from a choice of: 

Property (Domestic), Property (Commercial), Liability, Business Interruption or Subsidence.  The 

Advanced Diploma is perfect for those who wish to handle more complex claims as part of their 

career progression.  

 

Candidates are expected to have the knowledge required for the CILA Certificate and CILA Diploma 

qualifications. 

How will I be assessed? 

To obtain the CILA Advanced Diploma qualification you must pass the following computer based 

examinations:  

 

1. AD1 – Application of the Principles of Insurance 

3½ hour examination comprising 5 questions from a choice of 6 

 

2. AD2 - Advanced Claims Handling (Handling Claims for Specific Losses)  

3½ hour examination comprising 5 questions from a choice of 6. The AD2 examination 

includes questions which are relevant to particular types of insurance. In advance of the 

exam sitting, candidates are therefore asked to select an AD2 exam paper from a choice of: 

Property (Domestic), Property (Commercial), Liability, Business Interruption or Subsidence. 

 

Candidates are required to pass both AD1 and AD2 within a period not exceeding six years. 

Entry requirements  

Entry to the Advanced Diploma examinations is open to CILA members who hold the CILA Diploma, 

or to any member who has passed one of the former Advanced Diploma examinations (C1, C2 and 

C3) in the previous 6 years. 

Exemptions 

There are no exemptions available for either of the Advanced Diploma examinations (AD1 and AD2). 

How will I study and how long will it take?  

The CILA Advanced Diploma qualification requires you to undertake your own reading and research 

in preparation for the examinations. There is a syllabus for each paper and we recommend that you 

use this as the framework for your study. The complete syllabus for each examination is published 

on the Advanced Diploma webpage on the CILA website: https://www.cila.co.uk/cila/getting-

qualified/advanced-diploma 

 

https://www.cila.co.uk/cila/getting-qualified/advanced-diploma
https://www.cila.co.uk/cila/getting-qualified/advanced-diploma


 
 

4 of 7  Advanced Diploma Handbook – Second Edition 2020 

To help get you started the Institute provides a recommended reading list. We would also encourage 

you to review the sample exam questions which are published on the CILA website.  

 

We recommend that you allow between 100 to 120 hours of study for each paper.  

How much will it cost?  

The entry fee for each Advanced Diploma exam is £200: 

 

AD1 = £200 

AD2 = £200 

Total = £400 

 

We recommend that you purchase your Advanced Diploma exam entries one at a time. This is 

because each exam entry comes in the form of a voucher which has an expiry date. 

 

Please note that payment is made to the exam facilitator, Pearson VUE, and not the Institute. 

How do I apply?  

 

1. CILA membership 

Please note that you can only attain a CILA qualification if you are a member of the CILA. If 

you are not already a member, please apply for CILA membership via the CILA website. 

 

2. Create a Pearson VUE account 

The next step is to create your own online account with the exam facilitator Pearson VUE: 

http://www.pearsonvue.com/cila/ Please note that you will need your CILA membership 

number in order to create your Pearson VUE account.  

 

3. Purchase exam voucher/s 

You can then purchase the exam voucher/s for the examination/s you wish to sit. You do this 

through the Pearson Vue online shop which is called Mindhub:  http://www.mindhub.co.uk/  

 

Warning: you are able to purchase exam voucher/s from the Mindhub website without 

being a member of the CILA. However you cannot register to sit the examination/s if you are 

a non-member. Please ensure that you become a member first.  

 

 

 

 

http://www.pearsonvue.com/cila/
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Where will I sit the examinations?  

The CILA Advanced Diploma examinations are computer based and can be sat at one of the following 

locations: 

 

At a Pearson Vue test centre 

Pearson Vue test centres are located throughout the world and you can find your nearest 

test centre by visiting the Pearson Vue website at: http://www.pearsonvue.com/cila/   

If a test centre is not available in your country, please contact the Institute at 

info@cila.co.uk for further assistance.  

 

At home or in your office 

Pearson Vue also offer the option to sit a CILA examination at home or in your office using 

an online invigilation service called OnVUE. An online invigilator will observe and monitor 

your exam through specialist software and the webcam and microphone on your computer. 

When can I sit the examinations?  

When you feel ready to take your examination, you can schedule the date, time and location via the 

Pearson Vue website at http://www.pearsonvue.com/cila/.  

 

We recommend that you set yourself a target date for completion of each examination when you 

purchase the learning material and exam voucher. This will help you to plan your study time and 

maintain momentum.  

 

Each exam voucher has an expiry date and you must sit the examination within this date. The 
expiry date is in the United States format i.e. MM/DD/YYYY.  The Institute will not provide refunds 
for expired vouchers and if you still wish to proceed with the examination you will be required to 
purchase a new exam voucher at the full price.   

Postponement or cancellation of a scheduled examination 
You may postpone or cancel a scheduled examination by following the procedures on the Pearson 

Vue website http://www.pearsonvue.com/cila/ however this must be done at least 24 hours prior to 

the examination.  Failure to do so or non-attendance will result in the loss of the entire fee. You will 

be required to purchase a new exam voucher and re-enter the examination.  The Institute is unable 

to make any refunds in this respect, irrespective of the reason for non-attendance. 

Pearson Vue Test Centres 

You may find it useful to watch a short video by Pearson Vue on “What to expect in a Pearson Vue 

test centre” before sitting an examination in a Pearson Vue test centre: 

http://home.pearsonvue.com/test-taker/security.aspx 

 

You may also wish to familiarise yourself with the format of a computer based examination and this 

can be experienced via the Pearson Vue website at http://www.pearsonvue.com/athena. 

 

http://www.pearsonvue.com/cila/
mailto:info@cila.co.uk
http://www.pearsonvue.com/cila/
http://www.pearsonvue.com/cila/
http://home.pearsonvue.com/test-taker/security.aspx
http://www.pearsonvue.com/athena
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Please note you are required to bring photographic identification to the test centre, for example, 

your passport or driving licence. It is essential that the name on this identification matches the 

name your CILA membership record.  If you have any concerns about this please contact the 

Institute as soon as possible and no later than five days prior to your exam sitting. 

OnVUE Online Proctoring 

We recommend that you familiarise yourself with the OnVUE system requirements, policies and 

procedures before selecting this method of examination. Detailed information can be found on the 

Pearson Vue website at: http://www.pearsonvue.com/cila/ 

 

You may also wish to familiarise yourself with the format of a computer based examination and this 

can be experienced via the Pearson Vue website at http://www.pearsonvue.com/athena. 

 

Please note there is a check-in process 30 minutes before the examination starts and as part of this 

you will be required to take photographs of your exam room, desk space and photographic 

identification, for example, your passport or driving licence. It is essential that the name on this 

identification matches the name your CILA membership record.  If you have any concerns about 

this please contact the Institute as soon as possible and no later than five days prior to your exam 

sitting.  

What is the pass mark? 

The marks required for a pass in a CILA Advanced Diploma exam paper will be 60% of the maximum 

marks.  Candidates will not receive the mark they were awarded in an exam paper however they will 

receive an indication of their performance based on the following framework:  

 

D = Distinction   (75% - 100% of the maximum marks) 

P = Pass   (60% - 74% of the maximum marks) 

X = Fail    (50% - 59% of the maximum marks) 

Y = Fail   (40% - 49% of the maximum marks) 

Z = Fail    (0% - 39% of the maximum marks) 

A = Absent 

 

A candidate who passes the two Advanced Diploma exam papers with a mark of 70% or more in 

each paper and an average of 75% or more in the two papers combined will be regarded as having 

passed the Advanced Diploma qualification with a Distinction.  

How and when will I receive my results?  

The results for the CILA Advanced Diploma exams are published no later than three months from the 

date of the exam sitting. The Institute will notify you by e-mail when your exam results are available 

to view via your online account, My CILA.   

http://www.pearsonvue.com/cila/
http://www.pearsonvue.com/athena
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What happens if I pass?  
When you have successfully passed AD1 and AD2 you will be eligible to upgrade to the Advanced 

Diploma membership grade. The Institute will contact you within three weeks of the date of your 

final exam to make arrangements for payment of the increased subscription fee and the posting of 

your certificate.  

What happens if I fail?  

You can apply to re-sit an exam via the Pearson Vue website and the cost is as follows: 

 

AD1 = £200 

AD2 = £200 

 

The Institute will consider appeals from candidates who obtained an X grade in an Advanced 

Diploma exam.  You must submit your appeal, by e-mail, within fourteen days of the publication of 

the results. You should set out, in no more than 500 words, the basis of the appeal and make a 

payment of £200 to the Institute.  The appeal will then be considered by the Examinations 

Committee and you will notified of the outcome within 28 days of submitting the appeal.  

Liability of the Institute 

If the Institute, for reasons outside its control, should find it impossible to hold any of its scheduled 

examinations, or if a candidate’s completed examination script be lost or destroyed, the Institute’s 

liability shall be limited to a complete refund of the examination fee paid in respect of the 

examination concerned. 

 
 


